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NMHCTPYKIOUA
ITPHU HOCTYIVIEHUH YI'PO3bl TEPPOPUCTHYECKOI'O AKTA 110 TEJIE®OHY

1. IlpeaynpenutenbHble Mepbl (Mephl NPOPHUIAKTUKH) TMPH TMOCTYIJICHUH YIPO3bI
TEPPOPUCTUIECKOTO aKTa MO TeNePOHY:

- MHCTPYKTHPOBATh MOCTOSIHHBIN COCTaB O MOpPs/IKE NMpHeMa Tele(OHHBIX COOOIIEHUH ¢
yrpo3amu TEPPOPUCTUYECKOTO AKTA;

- nocae coobmeHuss no TenegoHy 00 yrpoze B3pbIBa, O HAJIWYHUU B3PHIBHOTO
yCTpOMCTBA HE BAABaThCs B AHUKY;

- HE pacnpoCTpaHATh O (paKTe pa3roBOpa U €ro CoJAepKaHUY;

- MaKCHMAaJIbHO OTPAaHUYUTh YHCIIO JIFOJIEH BIIaCIOIIUX MTOJIy4eHHOU nH(popMalueii;

2.  JleiicTBUS MPH MOITYYCHUU Tesne(OHHOTO cOOOIEHHS 00 Yyrpo3e TEPPOPUCTUYECKOTO aKTa!
[Ipu nocrtymiieHun yrpo3el mo TenedoHy HEOOXOAMMO JIEHCTBOBaTbH B COOTBETCTBUM C
«[Topsaxom npuema TeneOHHOro COOOIIEHUS C YTPO3aMHU TEPPOPUCTHUECKOTO XapaKTepar

- pearupoBaTh Ha KaXKAbli OCTYNMUBIINUN Tee(OHHBINA 3BOHOK;

- mocraparsCsi JaTh 3HaThb 00 O3TOM yrpose cBoeMy Kojulere, IO BO3MOXHOCTH
OJIHOBPEMEHHO C pa3roBOPOM OH JOJDKEH MO JPYyromy ammapary cOOOLIUTh ONepaTUBHOMY
nexxypHoMy mnonuiuu mo tenedony Ne 02, o moctynuBiiei yrpoze Homep TeiedoHa, Mo
KOTOPOMY TO3BOHMUJI MPEOIaraeMblil TEPPOPUCT;

- [P HAJMYUHU aBTOMaTHUYecKoro omnpenenurens Homepa (AOH) 3anucaTh onpenenuBIInii
HOMep TesiepoHa B TETPa/ib, YTO MO3BOJIUT U30€KATh €0 CIIy4YallHOW yTpaThl;

- MPU UCIOJIb30BAaHMWU 3BYKO3ANMCHIBAIONINI anmapaTyphl 3alucaTh JaHHBIA pa3roBOp U
Cpa3y ke H3BJIeYb KacceTy (MHUHM-IUCK) U MPUHATH MEpbl K ee coxpaHHOCTH. OOs3aTeNnbHO
BCTAaBUTb Ha €€ MECTO JIPYTYIO;

- obecrieunTh OECHPENATCTBEHHYIO TMepenady MOoJydeHHOW mo TenedoHy uHbOpMaIuu B
IIPaBOOXPAHUTENIBHBIE OPTraHbl U PYKOBOIUTEINIO;

- MpU HEOOXOAMMOCTH 3BAaKyHPOBAaTh COCTAB KOJUIEKTHBA M YYaIllUXCS, COTJACHO IUIaHY
9BaKyaluu B 0€30MaCHOE MECTO;

- obecrieunTh OECIPETSITCTBEHHYIO pa0OTy OINMEpPaTUBHO — CIEACTBEHHOW T'PYIIIBI, KHHO
JIOTOB U T.1.;

3. JlelicTBus npu NPUHATHU TeIEHOHHOTO COOOIICHUS 00 yrpo3e B3phIBa.
BynbTe crnokoiiHbl, BEXIMBBI HE MpepbiBaiiTe ropopsiero. ConuMTech Ha HEKauE€CTBEHHOE
paboty ammapara 4ToObl 3amucath pa3roBop. He Bemraiite Tene@oHHy0 TpyOKYy MO OKOHYAHUU
pasrosopa. [IpumepHbIe BOIPOCHL:

- Korna MmoxxeT ObITh IPOBEACH B3PHIB?

- ['ne 3a105k€HO B3pBIBHOE YCTPOUCTBO?

- UTto oHO M3 ceOs mpeacTaBIsIeT?

- Kax oHO BBIMISIIUT BHENIHE?

- Ectp nu emie rae-Hubyap B3pHIBHOE YCTPONCTBO?

- J1y1st 4ero 3a7105keHO B3phIBHOE yCcTpoiicTBO? KakoBbl Baiu TpeOoBaHMs?

- Bb1 ouH Ui ¢ BaM# €CTh eIie KTo—1u0o?



4. O nopsake mpuemMa COOOIIEHUH coAepXkaluX YIpo3bl TEPPOPHUCTUYECKOrO Xapakrepa Mo
Tenedony.

[IpaBooXpaHUTENBHBIM OpraHaM 3HAYUTENILHO TMOMOTYT IJsi TPEJOTBPAIICHHS COBEPIICHUS
MIPECTYIUIEHUH U pO3bICKA MPECTYIHUKOB CJIEAYIOIINE BallU 1€HCTBUS.

[ocrapaiiTech JOCIOBHO 3alIOMHUTH Pa3roBOP U 3aUKCHPOBATH €ro Ha Oymare.

[To Xony pa3roBopa OTMETHTE IOJI, BO3PACT 3BOHUBIIETO U OCOOCHHOCTH €ro (ee) peywu:

- TOJIOC: TPOMKHUH, (TUXUI), HU3KUI (BBICOKHIA);

- TeMI peuu: ObIcTpas (MeajaeHHas);

- TMPOU3HOLICHHWE: OTYETIUBOE, HCKaKEHHOE, C 3aMKaHWeM, C 3aMKaHHWEM IIETeNsBOe, C
aKILIEHTOM WJIU TUaJIEKTOM;

- MaHepa pevu: pa3Bsi3Has, C U3AEBKOH, C HEIIEH3YPHBIMU BBIPAKEHUSIMH.

O0s13aTeIPHO OTMETHTE 3BYKOBOM (HOH (IIIyM aBTOMAIIIWH WJIH YKEJIE3HOJOPOKHOTO TPAHCIIOPTA,
3BYKH TeJle- WU paJuoarapaTypsl, rojoca, Apyroe)?

OTMmeThTe XapakTep 3BOHKA (TOPOACKON WIIM MEKTYTOPOTHBIN ).

O06s3aTenbHO 3apUKCUPYHTE TOUHOE BpeMsl Hadyajia pa3roBOp» M €ro MPOA0JKUTEbHOCTb.

B nr060M ciydae noctapaliTech B X0/1€ pa3roBopa MOJIy4UTh OTBETHI HA CIEAYIOIINE BOIIPOCHI:

- KyJa ¥ KOMY, TI0 KaKOMY TeJIe()OHY 3BOHUT STOT YEIOBEK?

- Kakue KOHKpeTHbIe TpeOOoBaHUs OH (OHA) BBIIBUTACT?

- BBIJBUTAET TPeOOBaHUS OH (OHA) JIMYHO, BBICTYIAET B POJHU MOCPEIHUKA WU TPEACTABISET
KaKyo0-nu60 rpymmy iun?

- Ha KaKHUX YCJIOBUSX OH (OHA) WJIM OHU COTJIACHBI OTKA3aThCs OT 3alyMaHHOTr0?

- KaK M KOT/Ia ¢ HUM (C Hei) MOXKHO CBSA3aTbCA?

- KOMY BBI MOXETE€ WJIN JIOJDKHBI COOOIIUTH 00 3TOM 3BOHKE?

[TocrapaiiTech 1OOUTHCS OT 3BOHSAIIETO MAaKCHUMAalbHO BO3MOXKHOTO MPOMEXKYTKA BPEMEHH IS
MPUHATHS BaMH M BallUM PYKOBOJICTBOM PEIICHUH WM COBEPIICHHS KAKHX-JIMOO ICHCTBUIL.
Ecnu Bo3MOXkHO, e1ie B mpoiiecce pa3roBopa cOOOUINTE O HEM PYKOBOJCTBY 00bEKTa, €CITH HET -
HEMEJICHHO IO €r0 OKOHYaHUH.

NMHCTPYKIOUA
NP NOCTYIJICHHH YTPO3bl TEPPOPUCTHYECKOr0 AaKTa B MUCbMEHHOM BH/Ie
1.  OO6umwme TpeboBaHus 6e30MaCHOCTU
1.1. VYrpo3bl B MUCbMEHHOW (hopMe MOTyT MOCTYHUTh B OPraHU3alMI0 KakK MO HOYTOBOMY
KaHaly, Tak U B pe3y/bTaTe OOHApYXEHUs pa3IMYHOI0 POJa aHOHUMHBIX MaTepHajIoB (3aIUCKH,
HaJnucH, nHpopMalys, 3alMcaHHas Ha JUCKEeTe U T.1.)

1.2. ITpu 3TOM HEOOXOAMMO YETKOE COOJIIOJICHHE MEPCOHAIOM OOpaIleHUsI ¢ AaHOHUMHBIMU
MaTepuaJaMu.

IpenynpenureabHble Mepbl (Mepbl MPOPUIAKTHKN):

- THIATEIbHBINA IIPOCMOTP CeKpeTapsMu MTOCTYTIAOIIEH MMACbMEHHOU

OpoaAyKIUH, IMPOCITYHIMBAHUC MAIrHUTHBIX JICHT, IIPOCMOTP AUCKCT,

- oco0oe BHHMMaHHE HeoOXoaumo oOpamaTh Ha OaHIEPOJH, IHUCHhMA, KPYITHBIE
YNaKOBKH, MOCBUIKH, (DYTISAPHI YIAKOBKH U T.II., B TOM YHCJI€ U PEKJIAMHBIE POCTICKTHI.

Lleap mpoBepKyM — HE MPOITYCTUTH BOZMOXKHBIE COOOIICHHST 00 Yrpo3e TEPPOPUCTUIECKOTO aKTa.
2. llpaBuna oOpameHuss C aHOHUMHBIMM  MaTepUalaMy, COJEPXKAIIUMH  YIPO3bl
TEPPOPHCTUIECKOTO XapaKTepa.

2.1. Ilpu mnonydyeHUHM aHOHMMHOIO MaTe€pHaia, COACPIKAIIECTO YIPO3bl TEPPOPUCTUUECKOTO
XapakTepa BBITOJHUTD CIEAYIONIHE TPEOOBaHUS:

o0pamaiTech ¢ HUM MaKCUMAJIbHO OCTOPO’KHO;

yOepuTe ero B YHCTBIH IJIOTHO 3aKpPhIBAEMBIA TOJHMATHICHOBBIA MMAKEeT W TIOMECTHTE B
OTJIEBHYIO )KECTKYIO MAIKY;



MocTapaiTech HE OCTABIISATh HA HEM OTIIEYATKOB CBOUX MMAJIbLIEB;

€CIIM JIOKYMEHT TIOCTYNHJI B KOHBEpPTE, €r0 BCKPBHITHE TPOHM3BOJIUTCS TOJIBKO C JICBOW WIIH
MIPaBOil CTOPOHBI, AKKYPAaTHO OTpe3ast KPOMKH HOXKHHUIIAMU;

COXpaHANTE BCE: CaM JIOKYMEHT C TEKCTOM, JIIOObIe BIOXKECHUS, KOHBEPT U YIAKOBKY, HUYETO HE
BbIOpachIBaiiTe;

HE pacIIMpPSIATE KPYT JINI, 3HAKOMHUBIIHXCS C COJIEPIKaHUEM JIOKYMEHTA,

2.2 AHOHUMHbIE MaTepHaibl HANPaBbTE B IPABOOXPAHUTEIIBHBIE OPTaHbl C CONPOBOAUTEIBHBIM
MMUCHMOM, B KOTOPOM JIOJDKHBI OBITh YKa3aHbl KOHKPETHBIC TPU3HAKA aHOHUMHBIX MaTepHalioB
(B, KOJIMYECTBO, KAKUM CIIOCOOOM M HA Y€M UCIIOJHEHBI, C KAaKUX CJIOB HAYMHAETCS U KaKHUMHU
3aKaHYMBAeTCs TEKCT, HAJMYUE TOMMHNCH M T.II.), a TaKXKe OOCTOSATEIbCTBA, CBA3AHHBIE C WX
OoOHapy>KeHHEM WU TOJTYy4EHUEM.

2.3. AHOHUMHEIE MaTCpuajibl HC NOJDKHBI CIIMBATBHCA, CKIICUBATHCA, HA HUX HC Pa3pClIacTCAa
JienaTh MOJIUCH, TOTYEPKUBATh UM OOBOJUTH OT/IEIbHBIE MECTAa B TEKCTE, MUCATh PE30TIOLNN
" yKa3aHUs, TaKKC 3alpeuiacTCda Ux MATb U crudarth.

2.4. Ilpy UCTIOJIHEHUU PE3OJIONUNA U APYTUX HAAMUCEH HAa CONMPOBOAUTEIBHBIX JTOKYMEHTAX HE
AOJIKHO OCTaBaThCA JABJICHHBIX CJICJOB HAa aHOHUMHBIX MaTCpuraiax.

2.5. PeructpanvoHHBI IITAMI TMPOCTABISETCS TOJIBKO Ha COMPOBOAMUTEIBHBIX IMHUCHMax
OpraHu3al U 3asBJICHUAX I'paXKaaH, NCPCAaBIINX aHOHUMHBIC MaT€pUajibl B MHCTAHIINH.



